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For over a quarter of a century, Delaware 
Depository has been a cornerstone of trust and 
reliability in the precious metals industry. 
 
Our unwavering commitment to trust, service, 
and security has set us apart as a leader in the 
field, offering specialized bullion custody, 
accounting, and shipping services to a diverse 
clientele. Our customers include IRA custodians, 
commodity exchanges, investment banks, brokerage 
firms, manufacturers, commodity trading houses, 
and individual customers.

With an expansive storage capacity, Delaware 
Depository boasts over 3.4 million cubic feet 
of high-security storage space. Our facilities are 
meticulously designed to provide maximum 
security and protection for precious metals, 
ensuring that all assets are safeguarded against theft, 
loss, and damage.

Contact Us:

Memberships and Associations



Our Services

Security Specialty Services

Delaware Depository’s collateral custody services help 
dealers seeking inventory financing and lending institutions 
requiring secure, insured, collateral control. By acting as a 
neutral third-party custodian, Delaware Depository facilitates 
trust and security, helping stakeholders achieve their operational 
and security needs.

Collateral Custody

Retirement Account (IRA)  
and Mutual Fund Services  
Delaware Depository is a state-chartered trust company 
that unquestionably complies with IRS section 408(m) 
requirements for the custody of Individual Retirement 
Account (IRA) assets. Furthermore, the company offers 
specialized bullion storage services tailored for mutual funds. 
All precious metal assets are held in fully allocated, individually 
identified custody accounts. Most IRA custodians use Delaware 
Depository for secure storage, ensuring that bullion is not 
classified as a distribution or collectible by the IRS. 

At the heart of Delaware Depository’s track record of success 
is our unwavering commitment to treating our customers 
with the respect, honesty, and consideration they deserve by 
providing prompt, complete and accurate bullion services. 

Delaware Depository stands as a trusted and reliable partner 
for precious metals storage, offering a comprehensive range of 
services designed to meet the diverse needs of our clientele. With a 
strong focus on security, precision, and customer satisfaction, we 
continue to set the standard for excellence in the precious metals 
industry. Whether for institutional clients or individual investors, 
Delaware Depository provides the peace of mind that comes with 
knowing that precious assets are in the safest of hands.

Commitment to Trust, Service & Security

Storage, Shipping & Internal Transfers

High-Security Measures 
Security is paramount at Delaware Depository.  
Our facilities are equipped with state-of-the-art security systems, 
including 24/7 surveillance, motion, sound and vibration 
detectors, and advanced alarm systems. Access to the storage areas 
is strictly controlled and monitored, with stringent protocols in 
place to ensure that only authorized personnel have entry.   
The company maintains comprehensive Data Security, Disaster 
Response, Incidence Response, Pandemic Preparedness, and 
Business Continuity Plans.

Precise Inventory Management 
Delaware Depository employs a sophisticated inventory 
management system that provides precise tracking and 
accounting of all stored assets. Customers can rest assured 
that their holdings are accurately recorded and maintained, with 
regular audits and reconciliations conducted to verify the integrity 
of the inventory.

Delaware Depository® provides diverse storage and reporting 
options to meet customer needs. All precious metal assets are held 
in fully allocated, individually identified custody accounts.  
Customers can transfer or take delivery of their bullion at any time.

Domestic & International Storage
Customers can choose to store their gold, silver, platinum 
and palladium bullion coins and bars either domestically 
or internationally.  The depository operates high-security 
facilities in Delaware, Pennsylvania, Nevada, Canada and 
Switzerland. 
 
Exchange Approved
Delaware Depository is 1 of only 10 global depositories 
approved by CME Group (COMEX & NYMEX) to 
store gold, silver, platinum, and palladium bullion to satisfy 
delivery of regulated futures contracts. Additionally, Delaware 
Depository’s services comply with IRS regulations, ensuring 
that customers’ IRA investments are managed in accordance 
with legal requirements. 
 
Shipping & Internal Transfers
Bullion can be quickly transferred  
internally to other depository accounts at no cost.
Shipping services are designed to ensure the safe and timely 
delivery of precious metals. The depository partners with 
trusted express and armored carriers to provide insured and 
trackable shipping solutions, offering customers peace of 
mind that their assets are in safe hands during transit. 

Reporting & Communications
Commercial customers receive customizable holdings, 
activity, and shipping reports by mail or electronically. 
Personal Storage customers can view account holdings and 
reports online with statements also available via mail or email. 
Cutting-edge technology in employed to safeguard client data. 
This includes encrypted communication channels, secure data 
storage, and advanced monitoring systems that detect and 
respond to potential threats in real time. 

Perpetual Audits
Delaware Depository conducts continuous internal 
audits. Additional audits by external, independent certified 
public accountants, commodity exchanges and insurance 
underwriters provide unmatched confidence in the accuracy 
of reports and statements, and internal controls.


